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Key messages

• Staff had good relationships with the young people.
• Young people had made great achievements.
• There was good access to external resources to help support young people.
• Management recognised areas which needed developed and were responsive to promoting positive

culture changes.
• There was good support for families, and facilitating time with their children.
• There needed to be more consistency in response to child protection concerns.

From this inspection we evaluated this service as:

In evaluating quality, we use a six point scale where 1 is unsatisfactory and 6 is excellent

How well do we support children and young people's
rights and wellbeing?

4 - Good

Further details on the particular areas inspected are provided at the end of this report.

Inspection rInspection reporteport

Inspection report for Kibble Campus - North

h



How well do we support children and young 4 - Good
people's rights and wellbeing?

We made an evaluation of good for this key question, as several important strengths, taken together, clearly
outweighed areas for improvement. Whilst some improvements were needed, the strengths identified had a
significant positive impact on children and young people's experiences.

Staff had positive relationships with young people and knew them very well. One young person told us "I
love the staff, they help me so much." We were also able to observe practice and recognise how staff were
pro-active in their approach to ensure young people were kept safe. The service had it's own mental health
team on site which was used to help identify specific strategies and supports for young people. There was
also good links externally where they accessed further support or training to help understand the needs of
the young people. This led to young people feeling safe, and being understood by staff.

There had been no direct issues of bullying raised. However, we heard from one young person about a time
where they were unhappy with another young person, and told us how the staff supported them with this.
From this we felt reassured that the service would respond and take action to ensure young people felt
safe. The young people also had access to an advocacy service which was promoted and accessed by many
young people.

The service had made progress in its response and procedure when protection concerns had been raised.
On site there was access to a safeguarding lead who had developed the reporting process and was pro-
active in ensuring staff were confident in their practice, looking at different training which would support
this. However, we did find that these processes were sometimes not consistently followed, which could
have put young people at risk. (See area for improvement 1.)

There had been a drive to ensure the ethos of the service was more therapeutic and staff had undertaken
training around trauma. Staff were able to share with us how they support young people when they are
upset, and recognised how this training and approach had led to less instances of restraint. Young people
were also encouraged to have fun and enjoyed holidays to Alton Towers, or concerts, and it was lovely to see
some young people had their own pets in the house. We did find that one house in particular needed to
develop further to ensure they understood the needs of the young people, and had a more nurturing
approach. When we spoke with management about this we were reassured to know they were aware of the
improvements needed. They had began to implement changes to support this. This ensured young people
were safe and happy, giving them the opportunity to grow and develop&S¤�ê
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Detailed evaluations

How well do we support children and young people's rights and
wellbeing?

4 - Good

7.1 Children and young people are safe, feel loved and get the most out of
life

4 - Good

7.2 Leaders and staff have the capacity and resources to meet and
champion children and young people's needs and rights

5 - Very Good
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