


About the service

Kibble Levernbridge is a care home service situated in a residential area of Glasgow, close to local transport
links, shops and community services. The service provides accommodation in two separate houses for up to
four young people. Each house has two bedrooms, two communal bathrooms, a large sitting area and large
kitchen area. There is garden at the back of both houses that offers space for relaxation and outdoor
pursuits. At the time of our inspection, there were four young people living in the service.

About the inspection

This was an unannounced inspection which took place over four days between 16 August 2022 and 23
August 2022. The inspection was carried out by one inspector from the Care Inspectorate.

To prepare for the inspection, we reviewed information about this service. This included previous inspection
findings, registration information, information submitted by the service and intelligence gathered since the
last inspection.

In making our evaluations of the service, we:

• spoke with four young people using the service;
• spoke with staff and management;
• observed practice and daily life;
• reviewed documents; and
• spoke with visiting professionals.
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Key messages

• Young people were living in welcoming and homely environments.
• Young people were developing the skills to live independently.
• The service responded to indicators of concern and kept young people safe from harm.
• Young people had access to the services that they needed.
• Academic attainment, employment and further training were a priority for young people living in

the service.

From this inspection we evaluated this service as:

In evaluating quality, we use a six point scale where 1 is unsatisfactory and 6 is excellent

How well do we support children and young people's
rights and wellbeing?

5 - Very Good

Further details on the particular areas inspected are provided at the end of this report.
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How well do we support children and young 5 - Very Good
people's rights and wellbeing?

We evaluated this quality indicator as very good. We found major strengths in supporting positive outcomes
for young people.

We found the young people were kept safe, physically and emotionally. The staff were knowledgeable about
the young people and knew how they wanted to be supported. We saw close working relationships with
advocacy, education and the specialist intervention service, which ensured young people got the right
support at the right time.

We saw lots of warmth and compassion from staff. The houses were welcoming and the interactions
between young people and those caring for them were friendly and full of understanding. This meant that
young people enjoyed living in the service and wished to stay for as long as they needed the support.

Young people were respected. The managers led by example on this, and we heard that if young people
needed something, the managers and staff were proactive in making sure it happened. This respect also
meant that young people were advocated for. The role of Who Cares? Scotland was clear and they were
regularly involved and familiar to the young people. Where barriers existed, managers sought to keep the
needs and rights of the young person as a central focus.

The young people's health needs were met. They continued to have access to Kibble's specialist
intervention team as well as the local CAMHS team. The care and support planning structures within Kibble
ensured that young people had a comprehensive assessment of their needs and this knowledge led how
they were supported.

Academic attainment and further learning were a priority for all of the young people. Staff ensured that
young people were either learning or working. In some instances, young people were doing both. There
was a structure to daily living that meant young people were up and doing things during the day and
encouraged to relax in the evening.

Independence was helpfully promoted and the young people told us that they were being encouraged to get
ready to live on their own. The service was encouraging young people to stay as long as they required, but
we saw clear evidence of young people being supported to progress. What we did not see, was clear plans
for the young people's futures and have asked the service to advocate on behalf of young people to ensure
welfare assessments are completed in line with legislative guidance.

The service managers were supportive and empowering. Daytime staff told us that they felt very well
supported and encouraged in their roles. The managers of those staff were present and modelled the
expected standards of care. We found that nightshift workers were less well supported and not as enabled
to develop their skills and understand the vision of the service. Going forward, we would wish to see the
management structure aligned to have oversight of all staff working in the service.

The external managers were clear about their roles, particularly in relation to advocacy and championing the
best outcomes for young people. They had oversight of the needs of each service and were able to offer
resources where they were needed to ensure consistency for young people.

At the time of our inspection, the admission and matching processes had been well followed. However, we
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Detailed evaluations

How well do we support children and young people's rights and
wellbeing?

5 - Very Good

7.1 Children and young people are safe, feel loved and get the most out of
life

5 - Very Good

7.2 Leaders and staff have the capacity and resources to meet and
champion children and young people's needs and rights

5 - Very Good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from
our website.

Car


